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Job vacancy:  

Technical Support Representative for business devices 

Number of available positions: 8 

 
General information: 

Location: Sofia, Bulgaria 
Form of employment: full time 
Type of contract: permanent 
Gross monthly wage (Euro): from 1277 to 1404 depending on the language profile 
 
Job description:  

Concentrix is a technology-enabled global business services company specializing in customer engagement and 
improving business performance.  

We're looking for a Technical Support Representative with passion for technology to join our team. Our colleagues 
work with a business-oriented line of touchscreen devices, dealing with various technical issues, both in terms of 
hardware and software.  
 
Communication: Our clients value timely communication and problem resolution for their incoming service 
inquiries, received by phone or e-mail. You need to have a high level of interpersonal and communication skills to 
move beyond Customer frustrations and resolve their technical issues; 
Technical troubleshooting: you will provide resolutions on both hardware and software problems, using the correct 
tools, training and published materials; 
Time management skills: you will be required to follow proper procedures and work within established guidelines 
and timeframes; 
Multitasking: you will be working on several issues for different clients which requires your attention to details and 
ability to prioritize tasks; 
Teamwork: you will communicate in a one-to-many environment and cooperate with other team members to ensure 
on-time resolution. 
 
We would consider it a plus: 
If you have a deep understanding of PCs and operating systems; 
If you have a technical degree or equivalent working experience. 
 
What do we offer: 
* 4-5 weeks paid training at the beginning 
* Work week from Monday to Friday 
* Standard working hours 
* Free Health Insurance 
* Discount for a sport card 
* Extensive training on the supported technologies 
* Career growth opportunities in both technical and interpersonal perspective 
* Environment of highly skilled and collaborative colleagues 
 
Requirements:  

• General requirements: 
o EU + Norway and Iceland citizenships 
o Residence in any of the EU Member States + Norway and Iceland 
o Registered on EURES TMS platform with a complete CV in English 

 
• Language knowledge:  

o C1 Italian OR French OR Spanish OR Polish OR German 
o C1 English 

 
ISCO Profile requested: Customer Services Clerks 
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Procedure to participate in the selection: 

Deadline 01/04/2022 

 
To participate in the selection, it is necessary to be registered on EURES- TMS Platform: 
https://euresmobility.anpal.gov.it/ 
 
The CV inserted must be written in English and COMPLETED in all the fields.  
Once you are registered and you have COMPLETELY filled in your CV, please send an email to 
jobmobility@cittametropolitanaroma.it (att. Virginia Mazzi)  
 
Only candidates registered, with a complete CV and responding to the requirements will be contacted for the 
selection. 
  

 


